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2. Employee profile

This section shows the council’'s employee base and its composition.

2.1 Headcount and FTE profile

' Definition: headcount is the number of employees working within the council. If an
! & employee works in more than one department, they will be counted in all

! = departments they work.

: @ i Definition: full time equivalents (FTE), is calculated by dividing the number of

! contractual hours an employee works each week by the full time hours (36hrs).

1

Total headcount and FTE by department:

2013
Headcont & FTE
1200 ............. ~
1000 s i i
| 800 . .
!
600
|
| 400 _
|
[ 200 ¢ %
0 o+ e e
CFL P&E
W Headcount @ FTE
LBC Headcount & FTE over the last 4 .
4,500 : G oz
years 3,995 |
4,000 ——— 3546—_ S . s T |
. 3,500 - i -- 3f40_$ .
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| 3,000
2,500
2,000
1,500
1,000

. s00

FTE Headcount
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2.1.1 Headcount by gender

LBC 2010 65%  35%
"DASHH _ [ BG5S GEC)
S R
78% 209, LBC 2012 67% 33%
m e 3po0 1 B  68% LBC 2013 mm

2013 Headcount by gender

L e et e T g1

DASHH CED CFL P&E

HBFemale i Male |

LBC Gender over the last 4 _
years |

Female Male |
HLBC2010 ELBC2011 w=LBC2012 &ELBC 2013 |

2013
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2.1.2 Headcount by ethnicity

Definition: Black or minority ethnicity (BME) is the total non-white population,
this comprises of, but it not limited to, employees with the following ethnic
backgrounds: Bangladeshi, Black African, Black Caribbean, Chinese, Indian,

Mixed White and Asian, Mixed White and Black African, Mixed White and
Black Caribbean, Other Asian, Other Black, Other Mixed, and Pakistani.

Bangladeshi
Black African
Black Caribbean

Chinese

Mixed White and
Asian

Mixed White and
Black African

Mixed White and
Black Caribbean

Other Asian
Other Black
Other Mixed

BME Totals:
White British

White Gypsy or
WEVEET

White Irish

White Totals:
Prefer Not to Sa

R

9
2n
412

16

42
15

52

336

23
1,463
2,035

0

95
157

245

2
8 13

0.2% 0.2%
68% 250 | 7% 243
1039% 386 11.0% 369
L e A D T i |
04% 18  04% 14
ogy, 105  3.0% 104
10% 35 | 10% 28
AL R
0.4% 11 0.3% 9
13% 53 15% 52
C -1 s _I
g4% 200 57% 185
G s Sl
1.6% _54,______3 15% 50
1.5% 53 1.5% 57
11% 44 12% 42
0.6% 19 0.5% 2
50.9% 1853 525% 1790
0% 0 0% 1
2.4% 88 2.5% 84
4.0% i;wg.ﬁ 45% 161
59.5% |2,036
199  5.6% 184

6.1%

2013

0.4%
7.1%
10.9%
0.4%
3.0%

0.8%
0.3%

1.5%

5.4%
1.5%
1.7%
1.2%
0.6%

52.5%
0.1%

2.5%
4.7%

13

246
358
156
98

29
11

45

145
48
56
37

2

1,652
2

63
141

LBC | London

0.4%

7.7%

11.3%
0.5%
3.1%

0.9%

0.3%

1.4%

4.6%
1.5%
1.8%
1.2%

0.7%

52.0%

0.1%

2.0%
4.4%

0.7%
8.0%
8.6%
1.1%
6.8%

1.4%

0.9%

2.7%

1.8%
4.8%
3.6%
1.6%

3.0%

47.7%
0.1%

1.5%
6.3%

2.72%
7.02%
4.22%
1.52%
6.64%

1.24%

0.8%

1.46%

3.44%
4.88%
2.08%
1.45%
2.74%

2 1

44.89%

0.10%

2.15%
12.65%

5.4%

197

6.2%
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2013 Total headcount by BME as percentage

| 100%
90%
80% -
70%
60% i Prefer Not to Say

. 50% @ White

& BME

40%
30%
20%
10% -

0% -
 DASHH  CED CRL____ PaE Residents
Resident’s figures are taken from the 2011 Office of National Statistics.

2.1.3 Headcount by disability

, Not Prefer Not
| 994%  80.74%  9.33%
6.44%  8652%  7.04%

8.30%  77.89%  13.80%

7.23%  86.55% 6.22%
' 6%

W:POEN 9% | 85% | 6%
LBC 2012 | (37 84% 7%

2013
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2013 Total headcount by disability as percentage

100%
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80%
70%

60% -
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50% - =
& Not Disabled
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30%

20%

10% -

0% —— - S - I ek
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2.1.4 Headcount by age

Headcount by age

20% . C AR P T e R e . — i

18%

16%

14%
12%
10%
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0%

<= 20 21-25 26-30 31-35 36-40 41-45 46-50 51-55 56-60 60+
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LBC 2010 | LBC 2011 | LB | LBC 2013

29 1% 80 | 1% | 8 0.25%

e ]

139 3% 127 4% 107 3% 91 3%

. ——

| 9% 261 8% 216 7%

|
A B RS |

349 9% 304
353 9% 354 10% 347 10% 361  11%

446 11% 872 1% 327 10% 281 9%
et | e |

572 14% 511 14% 474 14% 441 14%

649 16% 585 17% 607 18% 558  18%
634 16% 558 16% 531 16% 502  16%
514 13% | 440 12% 455 13% 427  13%

267 7% 222 6% 244 7% 236 1%
—_—

Prefer Not JRut BT !g? 1% | 35 | 1% | 56 | 2%

to Say . JRE

P —

2013 Age breakdown by department

_oastn | _ceo | cr | pse
5

0O  000% 3 030% 058% O | 0.00%
9 110% 34 337% 41  480% 7  1.41%
41  503% 91 902% 53 620% 31 6.22%
73 896% 142 7.23% 04 1099% 52  10.44%
67 822% 93 922% 76 B89% 45 9.04%
115 1411% 136 13.48% 114 13.33% 76 15.26%
158  19.39% 174 17.24% 134 1567% 92  18.47%
146 17.91% 141 13.97% 130 16.26% 76 15.26%
119 1460% 122 12.09% 121 14.15% '; Eé_'f' 13.05%
75  ©920% 68 674% 45 526% 48  9.64%

UGN 12 147% 5 050% - | 070% 6 120%

2013
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2.1.5 Headcount by sexuality

tecz0t0 | isczo11 | iB6201a | isczo13

W | owe |9 |om m om 8 | om
2,336 585% 2394 678% 2368 69.5% 2270 715%
r"—_ﬂif"' LT R T | t—""__ 12 [ Sy !
41 1.0% = 44 =:E 12% 39 1.1% | IS4 4% 50
1,604  402% 1083 307% 990 290% 854  26.9%
Say
2013 sexuality by department
s B o o om0 ] o
506 26.3% 768 33.8% 545 240% 361 159%
i 14  311% 16  356% 12  267% 3  67%
Prefer Not to 169 23.4% 196 27.1% 237 32.8% 120 16.6%
Say
2.1.6 Headcount by religion
LBC 2010 | LBC 2011 | LBC 2103
PO i1 0% |10 0% 13 0% | 13 | 0%
YT 1,842 46% 1733 49% 1,695 50% 1,613  51%
a2l |2 |72l &0 | 2% [e3 2%
762 19% 705 20% 690 20% 648  20%
s o% 10 0% 7 0% 8 0%
112 3% 111 3% 115 3% 108 3%
1,076  27% | B16 | 23% 743 22% | 656  21%

2013
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2013 Religion by department

Buddhist 3 0.4% 2 0.2% 6 0.7% 2 0.4%

N 454 56.9% 513 50.8% 406 47.5% 230  46.2%
14 1.7% 21 24% 16 1.9% 7 14%
e el eenilg | a3l s
12 15% | 26 26% 17  20% 8 | 16%

125 153% 228 226% 175 205% 121 24.3%

1 |1 oh%e | FTal Migiase | a T Fllo=e | A lo2o

26 32% 34 34% 22  26% 26  52%

ALUURLEN 168 20.6% 180 17.8% 206 24.1%
say i | e | A e, e |

Snail Rt St
102 205%

1N P

2.1.7 Headcount by marital status

| oaswn | _ceo | o | ese | sc |

406 49.8% 490 48.6% 359 42.0% 259 b520% 1,514 47.7%

Married or Civil
Partner

MNCULSIY 200 35.6% 403 39.9% 332 38.8% 169 339% 1,194 37.6%

Not Civil Partner

MGCUDRIEN 117 144% 116 115% 164 19.2% 70 14.1% 467 14.7%
say

2013
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2.2 Working hours profile
This section evaluates the employee population by full time and part time contractual hours.

_ Definition: a full time employee is one who works 36hrs per week, any employee
= working less than this is considered part time. Employees can only have the basis of
® .| either full or part time.

2.2.1 Basis by headcount

Basis by year
LBC 2010 Pre?
LBC 2011
. H Full time
| LBC 2012
f i Part time
LBC 2013 g
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100% i
Basis by department
i
H Full time
i Part time

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

2.2.2 Basis by gender

| Fuitme | parttime

LBC 2010 JIRCEXOS ‘i 132% FIR21 % 3%
m 45% 30% 22% 4%

m Trih 31% S EREA

2013 Gender by department:
2013
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36.15%

9.32%

27.30% |

...n._.-u....mu.\._

2.2.3 Basis by ethnicity

Part Part Part
time time time

Bangladeshi

Black African

Black Caribbean 1

Chinese

Mixed White and Asian

Mixed White and Black

African

Mixed White and Black [
Caribbean R

Other Asian
Other Black
Other Mixed

White British
White Gypsy or Traveller

White Total:

Prefer Not to Say

0%

7% |

1%

1%

3%

1%

0%

1%

8%

29% |

2%

1%

0%

2% |

4%

27.29%

12.12%

. 8061%

9 |

32.93%

3.98%

B.08%

0% 0% 0% 0% 1% 0% 1%
6% | 8% | 4% e% 3% e% | 3%
9% 1%  10% 1% 9% 12% 10%
0% 0% | 0% 1% 0% 1% 0%
4% 3% 3% 3% 3% 3% 3%
Coml % A% 1% 1% 1% 1%
1% 0% 0% 0% 0% 0% 0%
2% ;|.~:F :-?1%' 2% 1% 2% 1% 2%
T il
0% 5% 7% 5% 7% 4% 5%
2% 2% 1% 1% 2% | 1%
1% 2% 1% 2% 1% 2% 2%
1% 1% 1% 1% 1% 1% 1%
1% 0% 1% 0% 0% 2%

2% | % | se%  svh s | S1% &%
0% 0% 0% 0% 0% 0% 0%
4% 5% 4% 5% 5% 5% 4%

100% | 100% | 100% [ 100% (" 100% " 100% | 100%

2013
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2.2.4 Basis by disability
Total LBC basis by disability

4 Not disabled @ Disabled i Prefer Not to Say

2013 Part time

2012 Part time

e

2011 Part time

TR
t' H
e

2010 Part time r

f

2013 Full time

2012 Full time

2011 Full time

2010 Full time r - Bp%

80% 85% 90%

Not Prefer
Disabled N T 1
disabled isable ot to ota di sabled Disahled
Say
|

—_—— e ety B —

LBC 2010 | 86% 8% 6%] 100%

88%

e e

- 85%

1% 4%] 100% |8 ___“'.__8“7:’/9‘“ =

10% |

5
R,
4% {
|

7% ]

100%

4% 100%

B85% 8% AL 100% | 83%

2013 Basis by disability and department:

100% 75%-.'

86% 6% 8% 100% 90%

2013

9%

§75% e 7% 18%_ | 100% {: 83% 10%

87% 7% 6% 100% 82% 9%

8% ‘I OO%

MF_ 33% IR 00 (ST =7f/°_]

Part time

Disabl

13% " 100%

3% 100%
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2.2.5 Basis by age

2013 Basis by age

| 16.00%

12.00%

8.00% -

4.00%

0.00% - o ! _
<=20 21-25 26-30 31-35 36-40 41-45 46-50 51-55 55-60 61+

G Full time = Part time » Full time trend 0} Part time trend

0.58% 0.98% 0.51% 0.16% 1.20% 0.39% 0.80% 0.57%

- - : kakid| ot e o - P E——

| %25% | 353% | 80%% | g7y 481% | 385%  345%  327%
9.82% 9.52% 8.79% 7.56% 5.91% 5.39% 4.37% 4.12%

1080% | 41400 | 812% . B3% 1122%
9.61% 9.02% 13.63% 11.42% £.54%

17.20% 17.12% 18.01% 17.67% 14.13% 14.63% 17.24% 17.19%

: e - - : e e e —————

 te12% | 1628%  1631% | 13.45%  12.50%
13.17% 12.72% 12.92% 12.98% 12.53% 11.55% 14.60% 15.06%

% | 480%  489% 7039,  942% 13.79% = 13.64%

2013
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2.2.6 Basis by sexuality

2010 2011 2012 2013 2010 2011 mm

Bisexual 0.40%  0.22%  0.28%  020%  020%  0.39%  046%  0.43%

P [ r——'——:’
| 50.88% @:57%--1 71.99% | 72.91% 1 5435% | 61. 62% @ 62.18%  66.34%

= L o it i HE R e |

Heterosexual |

PRI 1.17%  1.42%  1.42% 1.62%  060%  064%  0.34%  071%

........ = — e
; . , ; i _

Prefer not to BETYITA 23 79%1 26.32% |} 25. 27% I 44.84% r 37 36% l 37.01% = 32.53%
say =

100% 100% |

2.2.7 Basis by religion

0.37% 0.36% 0.47% 0.49% 0.00% 0.00% 011%  0.14%
1i W'\uﬂ- e Tr——— -—.--n—-]

Christian 45.69%  48. 71%1 49.57% | 49.90% | 47 39%  50.45: 45%1 50.23%  53.84%

| 1988 e S| | J-_-.__

Hindu 1.64%  156%  1.62%  162%  3.21% 282% 2.64%  2.56%
m 0.50%  029%  028%  0.20% J o 50% | 064% 057% 0.57%
m 1.77%  1.96%  209%  2.02% 291% 167% 1.84%  1.85%

———— [

| 1 e
- 18.99% ;_gg:gqu] 20.61% |2o 95%, 19.34%  18.00% 19.20% 18.61%

] Rl il

-o-.-:u-.-_,-u.—.

3.14% 3.05% 3.47% 3.52% 1.80% 3.47%  3.10%  2.98%

r_..._.__........._,..l 'L.,__ T rm— ] ————

| 27.64% 23.45% ] 21.63% %20 99%1 24.75% 21.95% 22.30% 19.46%

0.27% 0.36% 0.28% 0.32% 0.10% 0.00% 0.00% 0.14%

| 100% | 100% 100%

2.2.8 Basis by marital status

| rueme | eememe | e

1,157  458% 1,124 454% 476 54.7% 390 554% 1,633 479% 1 514 47.7%

Married or
Civil Partner

Not Married or
Not Civil 1,016  40.0% 976 39.5% 272 31.3% 218 31.0% 1,288 37.8% 1,194 37.6%
Partner

365 14.4% 373 15.1% 122 14.0% 96 13.6% 487 14.3% 469 14.8%
say

2013
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2.3 Salary profile

This section analyses the council’s salary budget, the grade distribution and additional
payments paid to employees.

Definition: grades; the council uses a wide array of salary bands to grade its
;_ positions. To make analysis more meaningful for this profile, we have used the
° .:i following grade categories based on the salary ranges indicated:

Grade category Salary range

Grade 1 to 11 __ Up to £37,550

Grade 12 and above £37,550 and
above

Senior Manager Tier 1 to 3 Manager (Head of Service and
abhove)

2.3.1 Grade by headcount

2013 Grade by department
100% - - - .

95% - i
90%
85% |
80% - :
75% | k& Senior manager |
0 {
B Manager 5
70% 5
! 65% & Officer .
[ ; |
60% - :
55% - [

50% . .

DASHH CED CFL P&E LBC
680 83% 780 77% 75% 78% 2495 79% 2,717 80% F 2 789 79"/ _“.J

TPLoel 111 14% 191  19% 180 21% 92  18% 574 18% 593 17% 625  18%
3‘?/9|
=i

Senior 24 3900 Wiap B o BN I S0 B B 49 16 3% 108 3% 98 3% | 9 |
manager | |

2013
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2.3.2 Top 5% earners (formerly BVPI)
|
Definition: top 5% earners are those employees whose gross pay is in the highest !
% 5%. Within the subgroup of those paid the top 5%, the gender, ethnicity and '
o :g disabled status is profiled to indicate the variation between the general employee !
population and the senior management teams. :
Formerly these indicators were part of the Best Value Performance Indicators (BVPI) reported !
to the Audit Commission, they consist of: :
- BV11a - percentage of women in highest paid 5% :
- BV11b - percentage of BME in highest paid 5% !
- BV11c - percentage of disabled employees in highest paid 5% :

90% L A e iy o = S
80% -
70% 66% 65.00%

60%
s0%
40%

0%

| 20%
0%

0% = eI EE e I N C
Lec DASHH CED CFL P&E

HWomen total & Women in top 5%

2013
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2013 BME top 5% by department vs total BME population by department

50%
45%
0% -
35%
| 30%
25%
20% -
-~
10% -
5%
0%

44%

LeC DASHH CED CFL PEE

HBME total & BME in top 5%

2013 Disabled top 5% by department vs total disabled population by department

12% +———— —

10%

BY% A

6% -

4% -

2%

LBC DASHH CED CFL P&E

H Disabled total & Disabled in top 5%

Top 5% of earners by department

48% 52% 50.9% 49.1% 52.8% 61.1% 57.5% 4.0%

14.6%

Disabled 5% 7% 9.9% 6.5% 8.3% 5.6% 7.5% 4.0%

2.3.3 Grade by gender

2013
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| 1c 2011 |1BC2012 | tec 2013 | paswn | cep | on | pae |
EHIN - EDIEDEENEDEED

Officer 82% 76% 82% 75% 80% 72% 54% 28% 58% 18% 57% 16% 27%  49%

16% 21% 18% 23% 9% F%i 12% 9% 18% 5% 4%  15%

el dl

Manager

2% 5% 2% 4% 2% 5% 1% | 1% 2% 2% 3% 1% 0% 3%

| ofiw | e | senormomager | tsc |

Bangladeshi 0.2% 0.4% 0.4% 0.2% 0.3% 0.5% 0.0% 1.0% 0.9% 0.2% 0.4% 0.4%

e e g | = T
62% | 7.0%  3.1% 20% | 1.8% Ej?.l,‘}_{:‘r 71% | 7.7%
e 3.4 % 8% | TA% _

3.1% 28% 109% 108% 11.3%

Black African L .;” 7.5%

Biack Caribbean y 11.3% 121% 10.7% 10.0% 9.4%

Chinese : 05% | 08% | 03% 02%  05% | 00%  00% 04% 04% 05%
e -y ® LI p ek L'.Z.. i bk o]

3.2% 3.0% 29% 287% 3.8%

F{_ﬁ%_ i@f;(‘)jsf/?'n 0.34% 0.5
11N |_L_u_ I

0.3% 0.4% 05% 017% 0.2% 0.0% 0.0% 0.9% 0.3% 0.3% 0.3%

W s
1.8% ';.1-.7%_] 08%  051%  0.6% E,&‘c}’%ﬁ% 0.0%

0.0% 0.0% 3.0% 3.0% 3.1%

Mixed White and

Asian 1 1.0% 0.0%

0.8% 0.9%

Mixed White and Black 0
African 2

Mixed White and Black IS ess
Caribbean Ill-”-”a.. j a8
S — 2 PR

5.9% 5.7% 5.0% 46% 472% 3.2% 6.2% 2.0%

1.5% 1.4%

5.7% 5.4% 4.6%

= e ———— e o IF'-"T_

ST = ki = | piarey i th ]

Other Asian 16%] 1.6% 15‘3_6jE1:f{..’ 101% | 1.3% 0.0% i_'%f’:/i;;ﬂf%' 15%  1.5%

Other Black 14%  16% 18% 21% 219% 21% 00% 10% 00% 15% 17% 1.8%
. 5 T e cL :,“".'—'""-gﬁ'.—": E

Other Mixed C18% | 13% | 13% | 1.12%  1.01% | 1.0% -E'(_).o%'-'_:} 0.0% 12%  1.2%
-~ By e '-._.._‘_..'il_um S

0.5% 0.6% 0.6% 1.0% 1.01% 0.8% 0.0% 0.0%
6%

White British 50.7% 50.9% 50.0% 578% 57.0% 56.9% 69.8% 704% 68.5% 525% 52.0%

w i s e sEsEzest
Z || White Gypsy or i . 0.0% - 01% !H"_'o.owg, 0.0% | 0.0% -ii,’pg.ﬂ_'%'-'.- 0.0% 0.1%
g Traveller i | A _.: = ] | -......;-.J\LUM!J

2.4% 2.2% 1.7% 2.2% 2.9% 22% 7.3% 7.1% 7.4% 2.5% 2.5% 2.0%

2013
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. White Other : i 52% | 2. 1% | 6.5% ' RETR
White Totals: : 69.1% | 63.8% | 80.2% 59.5% -

= ARl = [ oo | AR

2.3.4 Grade by ethnicity

2013
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2.3.5 Grade by disability

Grade by disability

Lec 2013

LeC 2012

LBC 2011

Senior manager 2013

Senior manager 2012
Senior manager 2011
Manager 2013

Manager 2012

T e ————————— it

f o oan

Manager 2011

Officer 2013 e gy g s

Officer 2012 7%

Officer 2011 | ; L s e
75% 80% 85% 90% 95% 100%

H Not disabled & Disabled & Unknown

oo Taoa] oo | oo [ aota | o | o [ ootz |z | o [aoia | oo |

WS 8419 8395 g 0000 8B.16% 87.18%  83%  84.38% 79.50% B80.56% B84.90% 84.39%  83.43%
disabled Yo Yo

D""’jb'e | 9.18% 8.54% = 8.23%
" Prefer = i

LT 669%  ,°  9.00%  448% 590% 1000% 625% 11.22% 1400% 6.29% 7.07%  8.44%
say

100% 100% 100% 100% 100% 100% 100%

2013
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2.3.6. Grade by age
2013 Grade by age |
30.00%  E— PP

20.00% -

15.00%

10.00%

5.00%

0.00% - : . . ; :
<=20 21-25 26-30 31-35 36-40 41-45 46-50 51-55 55-60 61+

e Officer == Manager E=id Senior Manager e LBC LBC trend

2011 m 2013 2012 2013 2011 2012 2013 2011 m 2013

1.08% 074% 074% 0.00% 0.00% 000% 000% 0.00% 000% 0.86% 0.59% 0.59%
FIRFL) | 457% 398% | 3.98% | 0.00% 0.00% | 0.00% | 0.00% 0.00% | 0.00%  363% 3.17% | 3.17%
PTRENN 10.21% 9.04% 9.04% 3.20% 2.89% 289% 0.00% 1.05% 1.05% 868% 7.74%  7.74%
EFBEEN [10.35% | 10.49% [ 10.49% | 9.76% @ 10.36% | 10.36% | 5.21% @ 4.21%  4.21% 10.11% 10.29% | 10.29%
ET) 1071% 952% 952% 10.72% 10.36% 10.36% 7.29% 10.53% 10.53% 10.62% 9.69%  9.69%
41 -45 13.87% [ 13.87% | 15.20%  14.94% 14.94%  18.75% 13.68%  13.68% |14.59% 14.05% 14.05%
BN 15.17% 16.81% 16.81% 23.04% 22.41% 22.41% 19.79% 24.21% 24.21% 16.70% 18.00% 18.00%
51-55 14.35% | 14.35% | 20.48% | 20.20% [20.20% |35.42% 27.37%  27.37% | 15.93% 15.74%  15.74%

RN 1251%  13.31% 13.31%  1328% 14.09% 14.09% 9.38% 14.74% 14.74% 1256% 13.49% 13.49%
GRA  6.87% 7.88% | 7.88% | 432% 475% | 475%  417% 421% | 421% | 6.34% 7.23% | 7.23%

2013
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| Senior manager

2.3.7.Grade by sexuality

2013 Grade by sexuality

Manager

Officer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ Bisexual W Heterosexual W Homosexual i Prefer not to say

Homosex Heterosex .
Bisexual

Prefer not

0.28% 0.40% 0.29% 0.16% 0.00% 0.16% 0.00% 0.00% 0.00% 0.25%  0.32%

67.39% . 69.08% , 68.16% 69.65% 781 3%  79.59% 69.48%

1.00% 0.92% 0.94% 224% 219% 3.35% 2.08% 1.02% 0.93% 125% 1.14%

| 2959% | 19.39% | 29.05%

2013

0.25%

- 71.45%

1.42%

26.88%
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100%

2.3.7. Grade by religion

CIILGLESS  0.28%  0.40%  0.49% 0.32% 034% 0.16% 0.00% 0.00% 0.28%  0.38% 0 41 %

1.85% 1.99% 1.68% 2.08% 1.52% 2.55% 0.00% 1.02% 0.93% 1.84% 1.88% 1.83%

7 w— e - skl : : —_—
051% . 1.04% 000% f_000°/ } 0.35% @ 0.28%

1.85% 1.95% 1.84% 2.40% 2.70% 0.00%  0.00% 1.90% 2.02% 1.98%

49.74% 50 77% |

L | 0.36% 0.33% 0.2

; 1.85%
5% | 19.51%  19.259 22.77%  23.92 25.51% nze 35%1 19.97% 20.25% 20.43%

3.57% 3.77% 2.56% 2.87% 2.39% 1.04% 1.02% 0.93% 3.14% 3.37% 3.40%

21.46%  20. 064% 22.26% E,J;I:Erzt 28.57% _|*22 22% . 21.80% 20.65%
Sikh 0.25% 0.18% 0.25% 032% 0.17% 016%  104% 1.02% 083% 028% 0.21% 0.25%

2.3.9. Grade by marital status

Senior
Manager |
manager

AT [T T ] ey -\....—1,_... it | e |

Married or Civil I[F=
Pariner 22| ‘.‘4.7?%.' 344 5486% 7B T222% 1514 47.66%

Not Married or
Not Civil Partner 980 40.13% 195 31.10% 19 _1_7.5_9‘?? | ”1_,19_4. _37._58_%

370  15.15% 88  14.04% 11 | 1019% 469 1476%

2013
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2.3.10.Line manager to employee ratio
This section compares the number of employees, managers line manage.

LBC line manager to employee ratio
16% - e oG RR

13%  13%

| —
12%
#2011
8% H2012
#2013

4%

| 0% -+ . ; . : : ;
1 2 3 4 5 6 7 8 9 10to 14 15+
| Number of employees line manager manages

L |
| L953] 13% 81 12%5 ARSI 12% 8% 15% i

13% 76 11% 58 9% 18 11% 21 15% 19 9% 11 11%

B 10 [ 16% | 96 4% [ 75 12% 21| 18% | 17/[12% | s 5% | 20 gy

8 110 15% 90 13% 74 12% 22 14% 15 10% 32 15% 14 430,
g 92 14% | 47 8% 24 5% 19 13% 30  14% 13 19
§ 63 9% 52 8% 10 6% 11 8% 26 12% 10 109
s 54 8% 72 12% 17 1% 14 10% 13| 6% 6  eu
é 32 5% 38 6% 8 5% dlias| T sl BEL Al i
= 20 3% 34 5% 5 3% 4 3% 4 2% 5 59

53 8% 73 12% 14 9% 25 17% 2 1% |

e 1%
- - 100% - 100% - 100% --- 100%

2013
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2.4 New starters profile

This section shows the breakdowns for new employees at the council between the first of
October 2012 and the end of September 2013. Comparisons show the difference between the
total LBC population and that of the new starters in this period.

2.4.1 New starters by department

2013 starters by department vs departmental headcount

40%

35%

30%

I 25% -

20%

15% -
10%

5%

0%

DASHH CED CFL P&E

H Starters headcount & Department headcount

2.4.2 New starters by gender

2013 starters by department vs departmental headcount

100%

90%

80% -

70%

60% -

DASHH DASHH  CED Starters CED CFL Starters CFL P&E Starters  P&E LBC starters LBC
Starters

H Female & Male

2013
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o | oasww | ce | or | pae |

ERRENNEENREE T
2013 Starters 68% 32% 71% 29% 68% 32% 81% 19% 27% 73%

2013 Total !
headcount by ' | 1 | |y s
department 67% 33%  65% 35% 72% 28% 78% 22% 32% 68%

2.4.3 New starters by ethnicity

2013 New starters BME vs LBC

LBC

Starters

0% 10% 20% 30% 40% 50% 60% 70% BO0% 90% 100%

BBME ®EWhite u Prefer Notto Say

___swe | white | PreferNottosa

ALY 98 3670% 123 46.07% 46  17.23%
TMEIie 1,922 3532% 1,858 58.48% 197  6.20%

... 99 3667% 128 47.41% 43  1593%

= S 1,188 34.86% 2,036 59.74% 184  5.40%

DALY | 101 | 41.22% 100 40.82% | 44 | 17.9
RNl 1,231 3487% 2,100 59.49% 199 5.64%
FPOPPORBNN (27| 7= e [ By e
2010 LBC KEEE 36.62% 2,287 57.25% 51 6.13%

2.4.4 New starters by disability

2013 New starters disability vs LBC

i

LBC

Starters

10% 20% 30% 40% 50% 60% 70% 30% 90% 100%

E Notdisabled ®&Disabled & Prefer Not to Say

2013
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Not disabled Disabled Prefer Notto

2013 Starters | . 400% 97  36.3%

: d 5459'55_%4 1 :

— - L P H R S ] FR P R -G Te il Tassiake ]
2013 LBC 2628 8272% 253 7.96% 296  9.3%
2012 Starters 205 | 7593% @8 | 296% 57  21.11%
2012 LBC 2876 8439% 291  8.54% 241 7.07%
2011 Starters  PRCAIMCEETAZ RPRNNEE
2011 LBC 2997 B8490% 311  881% 222
2010 Starters !: 159 ! 75.71%
3446 8626% 321

2.4.5 New starters by age

2013 Starters by age vs LBC by age

16%

14% -

12% +—

10%

8% -

6%

4%

2% -

0% - S : : . : . .
<= 20 21-25 26-30 31-35 36-40 41-45 46 -50 51-55 56-60 61+

E==aStarters b= LBC .) Starters trend ﬂ!} LBC trend

2013
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20 E2 1% 8% 1% 7% 1% 3% 0.25%
26-30 [EEL 9% 15% 8% 13% 7%
R o N
2 — 0% 11% 8% 9% 10% 9% 9%
g, 4650 [ERERS 16%  13% 10% 18%  16% 18%
51-55 [N 8% | 11 11% 16% 12% 16%
s6-50 XA 13% 6% 13% 7% 13%
B e 1% 7% 2% 7%
1% 1% 0% 0% 4% 1% 0% 2%

2.4.6 New starters by sexuality

an [ ] s

Bisexual 1.2% 0.25% 0.740/0 0-320/0 O% 0 259/0
T —  649% | 67.82% 72.22% 69.48% 74.90%  71.45%
s 5K 20%  1.25%  1.48%  1.14% 0% 1.42%

25.56% 29.05% ._25.09% 22.73%

2013



LBC

Starters

Cr

2.4.7 New starters by religion

Buddhist

S EIET

Hiﬁd__[_g_ -

oydon Councii Corporate Workforce Profile |37

s 2090 Loes |

04%  028%  1.11%  038%  000%  0.00%
ook wosme | wwrwe | ey | e
24%  184%  1.85%  188%  150%  1.83%
0% | 037% | 000%  035% = 037%  0.28%
0%  190%  370%  202%  337%  1.98%
5.1% 23.33%  20.25%  22.10%  20.43%
20%  8.14%  370%  337%  449%  3.40%
39.2% | 2312% = 2556%  21.80%  26.22%  20.65%
00%  028%  037%  021% | 037%  0.25%

2.4.8 New starters by marital status

2012 Starters
2012 LBC

/2013 Starters
2013 LBC

- 24.

Married or in a civil
partnership

Not married and

| Prefer not to say
not in a civil

102
1,288

33.70%
47.92%

.91 o
1,633

37.78%
87.7

77
487

28.52%
14 29%

1,514  47.66% 1,194  37.58%

9 New starters by basis

2013 New starters basis vs LBC

M Full time

H Part time

95%

70% 100%

2013




38|Croydon Council Corporate Workforce Profile

2.4.10

Starters

2.5

Officer

Senior manager

210 7865% 57 214%
2473 77.84% 704  222%
219 814% 51 18.9%
2,538  74.5% 25.5%
2751  77.9% 779  221%
a7t essw 29 tas%
2996  750% 998  24.5%

New starters by grade

2013 New starters grades vs LBC

W Officer
| Manager

W Senior manager

| eon | ae | o

orers | 130 | s | oo
74%  80%

11% 18% 23% 17%

% 3% LA

2013

18%



Croydon Council Corporate Workforce Profile |39

2.5.Leavers profile

This section shows the breakdowns of employees leaving employment at the council between
the first of October 2012 and the end of September 2013. Comparisons show the difference
between the total LBC population and that of the leavers in this period.

2.5.1 Leavers by reason for leaving

2013 Leavers by reason for leaving
(in clockwise order}
» Resignation
= Redundant
= Retirement
m Dismissed
= End of Fixed Term Contract
= Career Break
= TUPE Transferred to new employer
« Unknown

Death in Service

2010 Leavers (Q1 2011 Leavers 2012 Leavers 2013 Leavers
and Q2

Career break L 1[ 2.65% Eﬂ 059% 12 233% 6  1.13%

Death in service 1.33% 0 82% 3 0.58% 6 1.13%

Dismissed . _-13_-‘;5:.5;;@?/3;} _m:- 26 504% 15 | 282%

End of contract 4 1.77% 22 2.58% 18 3.49% 21 3.95%

A | 113 | 50.00% | 207 | 24.24% 216 4186% 220 | 41.92%
Redundancy 27 11.95% 274 3208% 181 3508% 59  10.90%
Retirement | 42 1858% | 78  9.13% 43 8.33% 39  7.33%
Zﬂi“;f"“e”“'d U (1D 8  354% 231 27.05% 11  213% 130  24.06%

Unknown B o[ s [ 6 1.16% . 3.20%

i Total: 100% | & 100% 100% 100%
ﬂ_m_m-m_

2013
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2.5.2 Leavers by department

2013 Percentage of leavers by department vs departmental headcount

0% S o
70% 62%

60%

50%

40%

 Leavers headcount
30% i Department headcount
20%
10%

0% -

- DasHH --m

|‘_ e r'_—.r"_' Prrmrr———

PRy et T A A e | 541 | 66 | 9 | 33 | 9_5

2013 Percentage of leavers 100% 1 2 20% 17.38% 62.11% 8.32%

2013 Total headcount by T 1 Wil | | :
department - 100% = 25.65% @ 31.76% 26.91% 15.68%

2.5.3 Leavers by gender

2013 Gender of leavers vs total departmental gender proportion

100%

90% -

80%

70% -

60% -

50% -

H Male

40% @ Female

30%

20% -

10%

0% o a2 i e . = - Lncin _—
| LBC LBC total DASHH DASHH CED CED total CFL CFL total P&E P&E total
leavers leavers total leavers leavers leavers

2013
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2013 Leavers by department by gender:

i | omo | o | e
T v v [
53% | 47% | 64% | 36%  80% | 20%

2013 Leavers

2013 Total

department

LBC 2010 |
a1l & Q2 | LBC 2011 LBC 2012 LBC 2013

L r e el ] r ]

Leavers 65% 35% 70% 30% 67% 33% 70%  30%
Total headcount :.6-5:‘-‘/;'.'.5| 55% _ ;
by department |

2.5.4 Leavers by ethnicity

86% 34%  66%  34%

2013 Leavers BME vs LBC BME

ey

L8c 35.32% 58.48%

0. o
— e a e e T T e e
|

Leavers 34.38% 58.78%

t I

g 1

| 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
EBME EWhite i Prefer Notto Say

“
Y]

2013 Leavers 186  34.38% 318  58.78% _ 37 B.84%

2013 LBC 1,122 3532% 1,858 58.48% 197 6.20%

2012 Leavers 182 35.27% 286 55.43% 48 9.30%
2012 LBC 1,188 59.74%

2,700 59.49% 199 5.64%

2011 Leavers 'm

2011 LBC 1,231

Rt e —

2010 Leavers (Q 1 and 80  35.40% 1'. 129 ’Il' 57.08% 17 IL?:sz'%
SR f st | S SR 1S AE==E

Q2) .

2013
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1463  3662% 2287 57.25% 51  6.13%

2.5.5 Leavers by disability
2013 Leavers disability vs LBC disability

Leavers

75% 80% 85% 90% 95%
H Not disabled ® Disabled ® Prefer Not to Say

Not disabled Disabled Pfef“gaNm to

f.ﬁ!&@. 'ji"-79:4§%"1|.f 098% | 57 | 1054%
r_z;_gzg 82 2% || 253

e S S

2013 Leavers

| - -ﬁ-u- 5_-..4-; d\.d\_n-.|Ll-__a_|_|-|..l._.

'796%_;’ 296 ] 9.32%

T
2013 LBC ‘.

1

418 81.01% §3 | 1027% 45  B872%
2012 Leavers .
2012 LBC 2876 84.39% 291 854% 241  7.07%

ot tomers PGSR SN

0, Q, Q,
2011 LBC 2,997 84.90% 311 8.81% 222 6.29%

2010 Leavers (Q1 and Q2) A0 AN | WD R ]S

2010 LBC 3,446  8626% 321 804% 288 571%

2.5.6.Leavers by age

2013
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2013 Leavers by age vs LBC by age

20% | eS| e pilgeekE: . — _  =uj
| 18% +—
16% —
14% 4——u
12% -
10% :
8% -
6% -
4% -
2%
0% -

<=20 21-25 26-30 31-35 36-40 41-45 46-50 51-55 56-60 60+ Unknown

i Leavers  hed LBC .) Leavers trend 3&}”* LBC trend |

3% 1% 1% 1% 1% 1% 2% 0%
21-25 |8 5% | 3% | ' 7% 3% 5% 3%
m 13% 9% 9% 8% 8% 7%
31-35 [ | : 10%  10% 11% 11%
e m__ _,_.._9.?21,__._“_ 1% 9%  10%  10% 9%
§ 41-45 | 8% 12% 14%  12% 14%
o 10% 10% 18% 12% 18%
BEl 2% ew TSR 13%  16% | 12% 16%
m 16% 13% 18% 14%  13%  15% 13%
m 3% 1% 0% 0% 0% 1% 0% 2%

2.5.7 Leavers by sexuality

0.35%  0.25% 019%  0.32% 074%  0.32%
e | 57.96% | 67.82%  6453% 69.48% 6950%  71.53%
Homosexual 1 .05% 1 .25% 1 .94% 1 .1 4% 1 .1 1 % 1 .43%

40.63% ﬁ";'so.sa_%'i 33.33% 29.05% 2865% @ 22.71%

100% 100% 100% 100% 100%

2013

Unknown

Totals
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2.7.8.Leavers by religion

0.0% 0.19%  0.38%  074%  0.43%
 15.81% 4 4360% 49.74%  4566%  50.82%
155%  1.88%  222%  181%
019%  0.35% 037%  0.31%
e 271%  202%  203%  204%
e _ . 25.58% 20.25% | 19.41%  20.43%
TP 070%  3.14% 3.10%  3.37%  462%  341%
LGl | 7494% [ 23.12% 2229% 21.80% | 24.77%  20.60%
Sikh 00%  0.28% 078% 021%  018%  0.33%

100% | 100% 100% 100% 100%

Buddhist

2.5.9. Leavers by grade

2013 Leavers grades vs LBC

= Dfficer
LBC
= Manager
Leavers
i = Senior
: : T e = manager

0% 20% 40% 60% 80% 100%

83.61%  80%  82.91%  80%  80.82%  79%

D [ 1ae1% || 8% | 1481%  17%  16.80%  18%
1.76% 3%  143% 3%  238% 3%

2.5.10.Leavers by length of service

2013
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2013 Leavers service length vs LBC
30.00% ——m L)

25.00%

20.00%

15.00%

10.00%

5.00%

0.00% ; ! !
<lyear 1vyear 2t03 4t05 6tol0 11tol5 16to20 21to30 31+vyears
years years years years years years

H Leavers M LBC

2013



Leavers LBC Leavers LEC | Leavers LEC L.eavers LLBC
_ I
50

<1 year 16 7.08% 9.86% 53 6.21% 6.03% 43 8.33% 8.25%

8.24% 9.98%

34 1504% 8.59% | 78  9.13% | 9.15% 54 1047% 5.49% 55 10.17% 6.89%

2to3 29 12.83% 13.34% 125 14.64% 14.53% 82 15.89% 1391% 80 14.79% 11.33%
years

4to5
ears

22 973% 11.84% 96 ji11._2_4°@] -1g.52_°@]i 74  14.34% 11.94% 68 12.57% 11.05%

61010 51 2257% 2691% 214 25.06% 27.82% 107 20.74% 29.34% 129 23.84% 27.76%
ears

11to 15 29 12.39% 11.39% 98 J[LTA_B% %1.1;50%.; 62 12.02% 12.62% 71 13.12% 13.76%
ears | St | gls 5

1]
=
>
o
©
@
“—
o
£
et
o)
c
o
i

16 to 20 6 7.08% 7.78% 73 B55% 728% 34 659% 742% 42 7.76% 7.68%
ears

o

s s ey
91 1066% B81% 45 872% 8% 33 6.10% 9.44%

21 to 30 22 973% 819%
ears Rt |

el 8 354% 2.10% 26 3.04% 235% 15 291% 211% 13 240% 2.11%

2.5.11.Leavers by marital status

2013

Married or Civil Partner 238 43.99% 47.66%

Not Married or Not Civil

98 18.11% 14.76%

2013
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2.6. Service length profile
This section shows the breakdowns against the length of service employees have had with
Croydon Council.

2.6.1.Service length by department

LBC Length of service by year

35% T il

. 30% -

25%

20%

15%

10% -

5%

<1 year lyear 2to3yearsd4toSyears 6tol0 11to 15 16 to 20 21t030 31+ vyears
: years years years years
i
| @2010 2011 2012 w2013

BC
013 | DASHH -E

CFL
o 1276%  7.33%  11.58%  8.03%

98

549% 6.89% 479%  535%  11.46%  5.62%

.—_8.590‘/° :
2 to 3 years 1334% | 13.91% 9.08%  13.58% 12.63%  8.23%

11.84% 1252% 11.94% 11.05% 11.53% 11.30%  9.94%  11.65%
DRI 26.91% | 27.82% 20.34% |27.76% 2429%  36.67%  23.63%  22.49%
11.39%  11.50% 12.62% 13.13% 11.99% 1509%  16.06%
P 776%  728%  7.42% 1031%  556%  6.43%  9.84%
819%  881%  8.92% 1215%  6.64%  7.37%  14.26%
BN 20 235%  211% 196%  159%  164%  3.82%

Length of service

2013
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2.6.2. Service length by gender

17%

12%  12% 11% 12% 11% 13% 11% 13% 10% 10% 14% 10%

30% 28
|

Length of service in years

12% 13%  11% 15% 13% 15% 10% 13% 10% 16% 12% 14% 17%

9% 9% 9% 10% 13% 12% 7% 6% 9% 3% 15% 14%

2013



Length of service in years

2.6.3. Service length by ethnicity

Prefer
Not to
Say

White

Prefer
Not to
Say

White

Croydon Council Corporate Workforce Profile |49

T e e R

998%  831% 2367% 7.07% 4.14% 19.60% 7.66%  6.09% 3587% 0.18%  7.00%  42.64%
B o02%  7.61% | 1510%  1015% | 7.86% | 1658% 665% 4.17% 1250% 6.68%  554% 2081%
1517%  10.93% 24.90% 16.57% 12.62% 22.11% 16.50% 12.92% 815%  13.64% 9.80%  12.69%
1353%  9.36% 24.90% | 14.54% 081%  28.64% 1490% 10.12% 13.04%  13.73%  10.39% | 2.03%
BN 2871%  2781%  7.76% 28.92% 20.10%  7.54% 3098% 28.78% 2500% 30.39% 27.18% 18.27%
ACH 1005%  13.34% 122% 11 21%' 12, 62%" 1.51% 11.36% 14.24% 272%  13.73% 15.02%  2.03%
I SRR T N B ]
;g to 7.04% 896% 1.22% 544% 9.00% 050% 589% 894% 054% 6.06% 247% 0.00%
e —
g; N 533% 10.89% ooo%r 520% 1157%|| 201%  513% 1179% 163% 561% 1270% 051%
an 116%  2.80%  122% 089% 329% 151% 093% 295% 054% 098%  291%  1.02%
2013 Length of service by ethnicity
90%
80% -
70% -
60%
50%
41%
40%
30%
20%
0% - : : _
<1 vyear 1year 2t03 4to5 6to10 11to15 16t020 21to30 31+vyears
years years years years years years

HBME ®EWhite uPrefer notto say

2013
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A
=,

—_ -
Lo4]

Not
disabled

8.4%

8.30%
12.94%
12.77%
27.711%

11.38%
8.13%

8.24%

2.12%

Disabled

4.05%
2.18%
3.43%
9.66%

36.76%

19.00%

9.03%

| 12.46%

3.43%

2.6.4. Service length by disability

BT o [

-
o]
=t
[
qQ

—
-}
juk

=

39.91%

Not
disabled

5.01%

Disabled

3.22% 23.87%

—

2193%  834%  6.11%  24.32% |

33.33%

0.88%
0.88%

0.88%

0.88%

1.32%

0.00%

14.38%

6.43% 27.93%

jil3 2% 1148 -40% [ 200w
13.15% | Si4% | 1441%

e
11.68%

Ll B,

. 8.98%

28.66%

7.37%

e
|

2.44%

2.6.5. Service length by age

37.62% 2.70%

15.76% Ji 3.15%J

11.58%  0.00%

o | B el
11.25%  3.45%
2.89%  0.45%

2013

Not
disabled

6.40%

4.52%

14.26%
11.93%
31.19%

13.00%

7.55%

9.04%

2.12%

Disabled

2.75%

3.78%

B.25%

6.19%
32.99%

17.87%

11.68%

13.06%

3.44%

Prefer not

36.93%

19.09%
16.60%
19.09%
2.90%

1.66%

0.83%

2.498%

0.41%

Not
disabled

6.47%

5.90%
11.00%
11.99%
30.06%

14.84%

7.72%

9.93%

2.09%

Disabled

3.95%

2.37%

8.49%

7.91%
27.27%

17.39%

15.02%

12.65%

3.856%

Prefer
not to
say

46.28%

19.59%
15.88%
5.41%
7.77%

1.01%

1.01%

2.36%

0.00%



Length of service (years)

Lo | o 2o | a5 | eto | nas | sea0 | oo

| 0.32% | 274% | 028% | 000% | 0.00% | 0.00%  000% | 000% | 0.00%
m 6.75% 1.08%  021% | 0% 0% 0% 0% 0% 0%
- 8.13%  2.88%  0.80% 0% 0% 0% 0% 0% 0%
N 354%  237% | 153% | 0% 0% 0% 0% 0% | 0%
e EEREM 9.15% | 11.87% | 556% | 228%  0.91% [ 000% | 0.00% | 000% | 0.00%
BEOIFN 1270%  10.81%  7.02% | 3.19%  0.90% 0% 0% 0% 0%
BEDIEMN 14.35% [ 1058% | 6.59% || 4.52% [ 1.12% | 0% 0% 0% | 0%
BEDICM 13.08% | 9.76% | 556%  4.02% | 093% 0% 0% 0% 0%

P IETIE 11.04% | 1461% | 14.44% | 13.68%  510% | 0.00% | 0.00% | 0.00% | 0.00%
RUDIFR 15.87% 17.84% | 16.81% | 13.02% = 540%  0.47% 0% 0% 0%
METIEN 1435%  22.44% [(17.37% [ 11.76% | 6.01% | 148% | 0% 0% [ 0%
- 21.80% 15.68% 17.05% 12.68% 558%  1.54% 0% 0% 0%
OECHIEGEN 13.56% [1279% [ 21.67% [ 19.94% [ 13.15% | 508% || 1.64% || 0.00% [0.00%
BELIP 11.90%  17.84%  18.72%  13.02% | 12.30% | 4.65% 0% 0% 0%
BEGE 17.22% | 13.78% | 16.97% | 14.93% | 10.90%  4.19% 0% 0% 0%
n 14.17% 17.16%  13.22% 14.16%  9.21%  1.76% 0% 0% 0%

2013 1262% | 10.96% [ 10.28%  17.66%  18.03% | 12.70% | 14.34% | 9.67% | 0.00%
13.89% 9.73% | 1447% 1450% 16.60%  14.19%  13.83% 10.53% 0%
1.@-.5.5573 1026% | 14.57% | 156.84% 17.01%  16.75%  18.29%  1061% = 0%

H 9.54%  13.02% 14.94% 17.34% 16.37% 1560% 16.08% 11.01% 0%

2013 | 1546% | 12.79% | 12.78% | 16.24% | 17.12% | 23.33% [ 22.18% | 22.00% @ 9.23%

201 <3 7.89% 8.68% 9.72% | 11.97% | 12.36% | 9.70% 2.87% 0.67% @ 0.00%
BEIFE 8.33% 9.19% | 11.28% 13.76%  12.00% 10.93%  3.95% 0.99% 0%

IEEE 7.18% | 10.90% | 15.97% | 12.67% | 13.75% | 8.87% | 3.89% 1.93% 0%

IO 11.44%  1627% 1456% 1522% 12.74% 9.01% 4.82% 2.45% 0%

2012 1151% 1568% 1340% 16.46%  1920% 21.16% 21.34% 23.08% 30
2011 13.40% 1186% 1337% 1493% 1640% 2044% 1820% 2637% '’
PO 11.99%  7.99% | 12.45% 13.11%  17.95% 20.86%  18.65%  26.30% LS
2013 078% | 1096%  1333% 7.98%  1451% 19.86% 24.18% 27.00% °o°
m 1270%  919%  7.87% 1450% 1480% 18.37% 2609%  24.34% 2000
m_ 1053% 10.58% 6.19%  13.12% | 15.48%  20.69% 30.35%  25.08% 2%_551
AN 7.90%  976%  1169% 11.84%  17.40% 1934%  24.44%  24.77% 2000
6.94% = 7.31%  8.06%  7.41% | 11.45% 17.55%  18.44%  27.67% 4‘%:2
m 516%  595%  7.87%  811%  11.70% 17.44% 20.55%  29.61% 37:,}050
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2.6.6. Service length by basis

2013 Length of service by basis
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o | w2 | o

Part Full Part Part :ri”
time time time time =

P 1TSaT 11.32%  552% 6.87% 308% 890% 6.32%  1063% 7.67%

ey | 851%  878%  10.32% 6.11% 368%  7.40%  5.11%
AR 1379%  1175%  1501%  1284% 20! 10.11%  1245%  7.39%
P DRSS 1121% | 13.80% flﬁ}i-f;éé‘;/;;] 1451% 2% 11.03%  1136%  9.94%
1} 1 i T [
=
W IITRONN 26.17%  29.11% 27.30% 2065% L0 3345% 2653% 82.10%
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P BRI 1071% | 13.18% F.:-T_(_).:AQ% F15."4Q%‘;_ T8 ise3%  1302%  1634%
2 | years ' | =i ool T-=a 2
@
=l
16 to 20 7.61% 8.48%  7.16%  7.70% 7.09% 8.39% 7.56%  B.10%
ears
2110 30 851%  7.35%  858% | 963% 883% 920%  8.98%  11.08%
ears _ B f lipimiis. |
STTears 217%  1.94%  2.40%  218% 2.00% 218%  202%  2.13%

2.6.7. Service length by grade

2013 Length of service by grade
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Officer i Manager Senior manager
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3. Recruitment profile

- e H - HHH

This section details the profile of applications for positions advertised at the council between

October 2012 and September 2013.
3.1.Applicant profile

Between October 2012 and September 2013, there were 14,689 applications for 717 advertised
positions within the council. This section breaks down the total applicants in this period, in the

following ways:

3.1.1.Applicants by gender

Applicants App“cants Applicants App’icants

2427 61.7% 2,592 64.8% 4402 525% 2,291 64.9% 5833 526%

ey | 1

O O | |l
1500 38.2% 1403 36.1% E_g,ggqﬁ '267% 1,289 35.1% 3,036 27.4%
| 14 B | S5 T R ([
! : i
t —_— e

| { |

":

2013

2,241 66.1% 7,323 49.85% 2,066 65.36%

1,148 33.9% 4,707 32.04% 1,084 34.64%
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0.0% 1,747

LBC 2013
Applicants 2013
LBC 2012
Applicants 2012 ]
LBC 2011
Applicants 2011

LBC 2010
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0.0% 2,223 20.0% [¥] 0.0% 18.10% o

Applicants by gender

Applicants 2010

0%

60%

40%

i Prefer Not to Say

HFemale HMale

3.1.2 Applicants by ethnicity
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3.1.3.Applicants by disability
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LBC 2013

Applicants 2013

LeC 2012

Applicants 2012

LBC 2011

Applicants 2011

LBC 2010

|
| Applicants 2010
70% 75% 80% 85% 90% 55% 100%

@ Not disabled & Disabled i Prefer Not to Say

2010 (@1 and @2 2011 BN oo |

i (] 96.31%  86.26% 75.85%  84.90% 75.30%  84.39%  77.76% 82.72%
Disabled | 341%  804% | 304% 881% 388%  B8.54%  355% | 7.96%

grefer Not to 0.28% 5.71% 21.11%  6.29% 20.83% 7.07% 18.69% 9.32%
a

3.1.4 Applicants by age
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2013 Applicants by age vs LBC by age
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3.1.5 Applicants by sexuality

2013 Applicants by sexuality vs LBC by sexuallty
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3.1.6 Applicants by religion

Appicants Appicants Appicants

]

= 12 0.31% 0.28% 33  0.39% 0.28% 48 0.43% 038% 48 0.33% 0.43%
2

= .

@ | 48.11%  3f2 49.09% 5,144 46.38%

.E 3 1

[%]
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3.1.7 Applicants by marital status

Appiicants be P B oy e i |

H v Q, i [~} Lo
arrfed_o:f ?EI F_’a_rtnerl__ 3,116  28.09% 4514 3073% 1,633 47.924:, | 1 514 47 TOA;
ot Married or Not Civil . o o
e 5,386 48.56% 7100 48.34% 1,288 37.79% 1 ,19.4 | 37.62%

2,590 2335% 3075  20.93% 487 1429% 467  14.76%

3.1.8 Applicants by on maternity leave

Applicants

Pregnant or on maternity leave when 0. 65% 75 ! 0 51%

_submitting application = :
Not pregnant or on maternity leave 8760 78.98% 11909 81.07%

when submitting application*

2,260 20.38% 2705 18.42%

Prefer not to say*

* NB: Due to the volume of applicants preferring not to disclose their gender when applying for a
job, this figure includes male applicants.
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4. Employee relations profile

This section details the new employee relations activity between the reporting period of 1
October 2012 and 30 September 2013. The data in this section is taken from CHRIS but is
reported differently owing to: the sensitive nature of the data and to limit the risk of individuals
being identified; and the relatively small data sample sizes.

The small sampie size also means that percentages can change considerably with very small
adjustments in actual numbers and consequently comparisons with the workforce is unlikely to
be statistically significant.

Although detailed data across the protected characteristics is available, the most meaningful
have been extracted and reported below.

4.1. Disciplinary profile
The figures below show the number of employees whose conduct has been the subject of
formal disciplinary investigation and/or a disciplinary hearing.

Employees subject to a disciplinary
investigation

_ 2011 10| 2011|2012 ] 2013
Female 4%  54%  54%  49%  65%  65%  67%  66%
Disabled 12% 12% 0% 1 7% 8% 9% 9% 8%
Age over 37% 46% 47%  51% 36% 35% 36% 37%

1
Headcount |

Employees subject Hearing Hearing outcome Hearing
to a disciplinary outcome — No — written or final outcome -

hearing case to answer written warning dismissed
s% 0% 8% S0% | 6%
012 54% 100% 80% 29% 67%
e oo (7 Bl oo R oo
B 3 S R T O S
6% 0% | | 0% 7% 9%
wwl o owl wew ow e
29% 0% 27% 29% 35%
32% 0% L S 63%  35%
B o a% aw e
Age over 50 41% 0% 37% 33% 36%
45% 100% 20% 38% 379%

Total | 0| 11 10 3530
Headcount '

2013
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4.2. Capability profile

This section details the employee profiles for those employees whose performance has
been formally addressed under the relevant procedure within the reporting period.

4.2.1. Performance capability

Employees Employees
subject to a first | subject to a final
formal meetinc formal meeting

Headcount

2013



66|Croydon Council Corporate Workforce Profile

Female

Disabled

Age over

Headcount

4.2.2 Sickness capability

Employees subject Employees
to a first formal subject to a final
i formal meeting

36%

T e M | il e i W ....-...Jk_ i

Employees
who were

_dismissed

Sviisz) SRS |
13
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2013
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4.3. Employee complaints profile

The section deals with the employees who have raised formal complaints (grievances) under
the relevant procedure.
Employees who Compiaints that Complaints that |
raised a first were upheld at first | were not upheld at |
formal complaint | __formal stage first formal stage

Disabled

Age over 50

Headcount

2013
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Employees who
appealed first
formal cutcome

|  Complaints that |
{ were notupheldat | LBC
| _first formal stage

Management
Decision Upheld

T

50%

2013
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5. Learning and development profile
This section details the council’s learning and development activity for all employees
5.1. Learning events profile

5.1.1. Learning and development courses

Participant Participant Particip
5 S ants
243 26 472 43 0 o]

Course type

[

Communication Skills ] ; 8 1 S 200 | 3
Customer Services - o & .
Equality & Diversity == b o _. 29 58 30 1 14 2

Health & Safety 320 82 224 35

974 133 '2s_o= i m

207 12 275 i _14
Learning Disability : ) 3 ) 40 19 :_17_L 13
Legal 3 119 9 18 3
Mental Capacity Act 237 136 20 i s =2
Mental Health T 45 3 ; _2; 2 :
Older People 7 s 1= i '_ 191 55 __Taaé__ 1,, _65
Organisational Effectiv.er;e-;s- . 252 24 879 90
P siils: % @ | @

PC Skills*

Professional Development

Safeguarding Adults

Sensory Impairment*

Skill Development

Skills for Life*

2013
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5.2. Learning event participants profile

This section details the breakdowns for employees attending a centrally organised leaming
events and courses

5.2.1. Learning event participants by gender

Participants by gender
2013 LBC | '
2013 Participants2 |
2012 LBC .
2012 Participants
2011 1BC
2011 Participants

e e e e T

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
@ Female & Male

5.2.2. Learning event participants by ethnicity

_ Partici _
Particip LBC articip Particip LBC
ants ants ants
Bangladeshi 0.19% 0.23% 0.19% 0.38% 0.41% 0.24%

Biack African 8 08%  674% 7.13% 7.74% | 7.61%

Black Caribbean 12.06% 10.83% 11.27% 10.65%

e 2o16  sowk  aomwe 202

Mixed White and 5 . ! 0.46%  0.82% 0.91% 0.55%
Asian I ) [ T _ e
Mixed White and 0.55% \ 0.39%  0.26%  0.35% 0.76%
Black African

R THD LT 113%  1.50% 1.54%  153%  1.42%  1.19%
Black Caribbean 25 SN {

0.36% 0.41% 047% = 0.52%

BME Other 4.61% 4.24%  543% 456%  2.74%

Ny S - _E,.fi.ga%gE fgf."s_azﬂ 1.40%  1.47% 151%  1.10%

Other Black 1.55% 1.50% 2.05% 1.67% 1.76% 1.92%
: - 1.76%

Other Mixed B | SRS

1.08% 1.23% 1.16% 1.06%

m 0.32% 0.54% 0.29% 0.65% 0.66% 0.40%

White British 51.56%  52.49%  51.34% 5252% 52.00%  53.00%

White Gypsy or 0.07% 0.03% 0.06% 0.06%
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Traveler [l il R T

m 2.74% 2 49% 2.65% 2.46% U 98% 1. 61%

Prefer Not to Say m : ﬂm 7.87%  5.40%

‘ Participants by ethnicity

i 2013 LBC
2013 Participant
2012 LBC

2012 Participant
2011 LBC

2011 Participant |

| 0%  10%  20%  30%  40%  50%  60%  70%  80%  90%  100%
EBME MWhite uiPrefer Notto Say

5.2.3. Learning event participants by disability
Participants by disability

2013 18C §

2013 Participants

2012 LBC

2012 Participants
2011 LBC

2011 Participants

75% 80% 85% 90% 95% 100%

H Not disabled ®Disabled i Prefer Not to Say

2013
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5.2.4.
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Learning event participants by age
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] e
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2013 Participants by age
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5.2.5. Learning event participants by sexuality 2013

2013 LBC

2013
Participants

2012 LBC

2012
Participants

2011L8C

2011
Participants

Participants by sexuality
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21 0.45% g 025% 15 0.36% 11 0.32% 9 0.27% 8 0.25%

68.73% 2,2 67.82% 2,924 70.37% 2,368  69.48% 2348  71.37% 2270  71.45%
fr -
.T | l 3
103 2.19% 44  1.25% 93 2.24% g 1.14% 81 1.86% 45 1.42%

- |
1,123  27.03% 990  29.05% B71  2650% 722 : 22.73%

2.5.6. Learning event participants by religion

L zou (R 2013
S e S -_

0.30% 10 0.3% 0.55% 0.38% 0.40% 0.41%
-m-- 2,093  50.37% 1,695 49.74% 1,653  50.29% 1,61_3_ | 5082%

1.68% 1.8% 2.02% 64 1.88% 46 1.40% 58 1.83%

m 168% 1.9% 56 1.35% 69  2.02% 49 1.49% 63 2.02%

EEE o2 219% 111 31% 142 342% 115 3.37% 78 237% 108 3.44%
nern | ; : T 724 2203% @ 656 @ 20.63%

[a1]

915 22.02% 743 21.80%

7 0.15% 10 0.3% 11 0.26% 7 021% 9 027% 8 0.63%

2013
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2.5.7. Learning event participants by marital status

I T

| 4848 46/67/| I B9 7668 47.92

Married or Civil Partner i l 1593 % 1,939 o :.._1:_1‘._]': % | 1,633 %
34,53 36.25 37.58 37.79

Nol Married or Not Civil Partner 1,185 % 1508 % 1,194 % 1,288 %
[ 117,01 17.09 | 18.63 14.29

Prefer not to say i 559}1 '_i%” 710 % 5 /o 487 o

2013



76|Croydon Council Corporate Workforce Profile

6.Personal development and competency scheme
profile -

This section details the profile for employees who have completed their personal development
and competency scheme by April 2013.

t

i Definition: personal development and competency scheme (PDCS) is the council’s
! _ internal one to one, manager and employee appraisal procedure. Overall employees
@ are rated as excellent, good, fair or unsatisfactory.
: = ¥
L

6.1 Annual appraisal (PDCS) profile
6.1.1. PDCS rating by department

Good Unsatis- Totals
factor

484 21.08 1,659 72.26 6.32 0.35% 2,286 100%

205  855% 2015 84.03% 170 7.09% 8 033% 2,398  100%
164 6.22% { 2,248 | 85.25% 11» 222 ]!_ B.42% %l 3 0.11% L_E 637 _][ 100"{3
190 7.50% 2,126 8397% @ 209  825% 7 028% 2532 100%
149 22.99% 482 74.38% 13 201% 4 062% 648  100%
147 1824 448 66.47% 98 1454% 1 0.15% 67  100%
128 21.12% 450 74.26% 26 429% 2 033% 606  100%
80 21.74% 279 75.82% 8 217% 1 027% 368  100%

6.1.2. PDCS rating by gender

2013



2013 PDCS by gender

Male

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

H Excellent ® Good HFair w Unsatisfactory

Excellont__|___Good | ___Fair __| unsatistactor

315 21.31% | 1,070 | 7__240_%_ 88 595% 5  034%

8.53% @ 1,293 84.23% 104 6.78% 7 0.46%

74 722 B366% | 765% 1 012%
-m-m-—-—
P Se  615% 807 84.15% m -

0.00%

0 0.00% 0.00%

6.1.3. PDCS rating by ethnicity
2013 PDCS by ethnicity

White
Prefer not to say

BME

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HExcellent WGood MFair M Unsatisfactory

|_excetent | ___Good | Fair | Unsatistactory_
BESEl 64 17.05% 719 | 7474% 75 780% 4| 042%
47 549% 721 8423% 81 946% 7 0.82%
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47 sasn 705 e22e% 103 f20e% | 2 | 02%%
k| Sag 319%! =ik E! 55@ :lEg'B"?O%i@ !i

15.38% 9‘ 75.00% 5 962%

2012 150 10 07% 1255 84.23% 84 5 64% 1 0 07%

Prefer Not to

o

White

6.1.4. PDCS rating by disability
2013 PDCS by disability

[

| Prefer not to say
|
[

Disabled

Not disabled

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B Excellent HGood HEFair u Unsatisfactory |

Excellent i Good m Unsatisfactor

430  2151% 1439 7199% 124 620% 6  0.30%
187 B9p% 1750 8345% 152 7.25% B 0.38%

Not Disabled

N
— | -
o | -

6
1 050%

N
(=]

[=]

Disabled

il:: HOE[ —|5 03%§
i

18. 75%

B il

2 2.41%

s-f.
6

??;96%_
90.36%

D

) N IR
=]
.| -k
wc-t_w

Al |
75

625% _
7.23%

G 1._04%

0.00%

Prefer Not to Say
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6.1.5. PDCS rating by age

100.00% 2013 PDCS rating by age

1100.00%

| 90.00% -

80.56%

80.00% -

09 89% 68.18%

70.00% - e

60.00%

50.00%

40.00% -

30.00%

20.00% -

10.00%

0.00% r . . ; '
<=20 21-25 26-30 31-35 36-40 41-45 46-50 51-55 56-60 61+

#Excelent ®WGood W Fair M Unsatisfactory

mm“ Unsatistactor

] 0 0.00% 6 100% . 0.00% 0.00%
<=20 | 2012 [IRHIN) 00% 0.00% 0  000%

22 24.73% 65 69.89% 6 645% O 0.00%
IiFD B 1481% 43 7963% 3  556% 0  000%

2013

Age Bands
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RO 7 7 e 7 ) B

30 27.27% 63 6272%|_101 9.09% 1 090%

L ——

26 13.02% 131 77.51% 8.88% 0.59%

-EME-

150I 6818% 128 545% 1 '03:1 0.00%

58 2_6 36%

EEETR | W= | CAREEY aT | Pt e,

11.35% 178 77.73% 24  10.48% 1 0. 44%

2012 |
-m- e %
7] HT3E SRS R

18.60% 154 71§2°/o '20| 930% e

| S | S =

[ 2012 | 1039% 189 8182% 6.93% 087%
’"5'5_'_ _20__@@‘:/9& ._?,QL 7472 | .416% .:,,,x_;i‘wpgz"/e_
29 819% 298 84.18% 7.63% 0 000%

-@—-—m |

T e T ] ey =

2718 7220% | 25 | 6.49% 2_ | o051%

32 7. 16% 380 85.01% 33 7.38% 0.45%

----mm

"""" __ | s55% 1| - 027%
1 026%

20 5 65% 309 87. 29% 25 0. 00%

15% 145 80I56°/9 8‘ 444%] OI i 000%5

il e el e o

2012 5 06% 161 90.45% 7 3.93% 0.56%

oo IR S S

6.1.6. PDCS rating by sexuality

2013
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2013 PDCS by sexuahty

Bisexual 0}%

Heterosexu
al

Homosexual

]
Prefer not
to say

0% 20% 40% 60% 80% 100%
HExcellent HGood HEFair uUnsatisfactory

mm s

1250% 6 7500% 1 1250%__ _9..-3. £ 0.00%

Bisexual

Heterosexual

Homosexual
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ESRN o) el e vl e 2| 0%

37 597% 528 85.16% 52 8.39% 37 5.97%

Prefer Not to Say

B o2 e s72 s211% o5 ses% 3 0.28%

6.1.7.PDCS rating by religion
2q13 PDCS by religion . |

Sikh

Prefer Not To Say
. Other

None

Muslim

Jewish

Hindu

Christian

Buddhist

Lo 10% I?I:o cellent30§ Gooc‘I4 0'3/5 Fair 509’Unsatlsqy actory 70% % A —_—

mm Unsatisfastor

10% _ 90% 000% 0  0.00%

0  0.00% 6 8571% | 1' 14.29% 0.00%
— W-W
0 000% O 000%
'-F’I-’i.;f 10.33%
6  0.47%

Buddhist

' '6-};5 'ﬁdﬁfﬁ:ll 5
253 21.03%
104 8.22%

1 063

84.03%

Christian

0 0.00%
0 0.00%

0.00%
5.77%

2013 "‘DF_FOE* 600.

i S i 'hu_-—-\.h. o TH

__201? (4] 0.00% 11 100. 00% 0 0.00% 0 0.00%

2013
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7. Absence profile

This section shows the breakdowns for employees with sickness absence and maternity
absence.

7.1. All sickness and long term sickness profile

This section details the profile for all employees absent due to sickness between October 2012
and September 2013.

continues for 20 or more working days. Any periods shorter than this are therefore

% Definition: long term sickness absence is defined as a period of absence which
5, .
H !1 considered to be short term.

Sickness days lost

Sickness periods

0% 40% 60% 80% 100%

® Short term sickness  ELong term sickness

Al sickness All sickness Long term Long term
periods days 1ost sick periods sick days lost

2010 (Q1 |
and Q2) |

2013
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7.1.2. Sickness by gender

‘ 2013 Sickness by gender

LBC headcount

I Long term sick days lost

Long term sick periods

All sickness days lost

All sickness periods

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EFemale & Male

All S|ekness All sickness Long term Long term sick LBC headcount
periods days lost sick periods days lost

5| 71.20% 18,821 68.54% 198 69.47% 11,664 66.82% 2241 66.13%

87 30.53% 5,791 33.18% 1,148 3387%

-m 8611 M@ 36.10%

*2010 figures are for Q1 and Q2 only ie. over a six month perlod rather than a full year

2013
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7.1.3. Sickness by ethnicity

2013 Sickness BME vs LBC

Long term sickness days lost 55.28%

Long term sickness periods

All sickness days lost

All sickness periods 5%

P _.+_..__ —

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

EBME ® White uUnknown

1 k
Sickness periods | Sickness days lost o eI T Long term sic LBC headcount
periods days lost

BEEN 1209 37.62% 10,189 | 39.13% || 109 [40.37% 6,394 | 3891% 1,122 | 3532%

2012 1,306 38.48% 11,062 40.28% 117 41.05% 7,137 40.89% 1188 34.86%

v

90841 55.28% | 'i'ss‘s?ﬁi' 58'48% |
157 55.09% 9,772 55.98% 3036 59.74%

191 ¢ | 2100 59.49% -
7.16% 7,227 ;' 92 16052% | 5,046 58.16% 2,287 57.25%
| 460% | 1317 | 5.06% | 10 | 3.70% 954—"1 581% | 197 | 62%
3.71% 853 3.11% 11 3.86% 546 3.13% 184 5 40%
BT s smx [ 815 [ 2s f; 197%i 187 I2 1'6'_%””:!__ 245 ' A
*2010 figures are for Q1 and Q2 only i.e. over a six month perlod rather than a full year.

”’“2,521‘

126

Prefer
Not to

2013
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7.1.4.Sickness by disability

2013 Sickness disability vs LBC

LBC

Long term sick days lost

Long term sick periods

All sickness days lost

All sickness periods

70% 75% 80% 85% 90% 95% 100%

H Not disabled & Disabled w Prefer not to say

Sickness periods Sickness days lost Long term sick Long term sick LBC headcount
periods days Iost

T AT T

—.——-——.—.—-----1.l _—-.-|—|—.-.-.—.-|- -...-1

'J_'_-H\
SEM 2577 80.18% 20,119 7727% 208 77.04% 12,460 |7583% | 2628 8272%

P i e B e B L e A P T ] e i} | =" Ha

=i SRR | | ] e

2012 2,780 81.91% 21,690 78.98% 229 80.35% 13,521 77.46% 2,876 84.39%

Not disabled

1299% 4414

1 471 5 65%

PS5 TGS IR ) LW P e e | PETIE= ¥ ) FIESELE S | SR

1,358 4. 94% 16 561% 848 4.86% 241 7.07%

7.06%

5.10%

Prefer not to say |Disabled

*2010 figures are for Q1 and 02 only i.e. over a six month period ratherthan afull yer

2013
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7.1.5.Sickness by age

Sickness Sickness Long term Long term sick
periods days lost sick periods days lost headcount

109% 51 0.20%

0 0.00% 0.00% 0.25%
S| 2012 0.82% = 120  0.44% 2 | 0.70% 59 034% 20 0.59%

v | | 105% 68| 021% 0  000% 0 000% 30  085%

| 2010 | 1.15% 59 0.47% 1 066% 27| 031% @ 29| 073%

317% 454 1.74% 3 111% 187  1.14% 91 2.86%

3.95% 354 1.29% 1 035% 20  011% 107  3.14%

2011 386% 530 167% 5  152% 226  1.11% 127 3.60%
2010* 2.95% 56 0.44% 6  3.95% 294 3.39% 139  3.48%
2013 7.56% 1,670  6.41% 17 6.30% 1,032 6.28% 218 6.80%

9.13% 1,197 = 4.36% 11  3.86% 340 1.95% 261  7.66%

'_ | 983% 1878 593% 17 | 518% 784 | 384% 304  861%

[ 2010° | 1058% 655 | 525% 15 9.87% @ 889 1025% 349 8.74%
12.07% 2280 8.76% 27 10.00% 1,236  7.52% 361  11.36%
12.20% 2,355 B858% 25  B8.77% 1,195 6.85% 347  10.18%

2011 | 11.49% 2423 7.65% 28  854% 1,266  6.20% 354  10.03%

3 9.58% 1,960 = 9.29% 16 = 1053% = 828  9.54% 353 8.84%
-E | 2013 | 10.27% 2182 838% 28  10.37% 1,150  7.00% 281  B.84%
2 10.22% 3447 1255% 34  11.93% 2,441 1399% 327  9.60%
| __ 12.51% 4,856 13.74% 46  14.02% 2,896 14.19% 372  10.54%

| 2010 | 14.90% 1,473 11.80% = 20 13.16% 1,174  1353% 446  11.16%

15.06% @ 3,723 13.56% 42 14.74% 2,308 13.23% 474 13.91%

E 13.75% 4055 15.57% 41 15.19% 2,671 16.25% @ 441 13.88%

2011 1290% 3,772 11.90% 82 | 976% 2207 11.26% 511  14.48%
2010* 13.75% 1,659 1329% 24 = 1579% 1,062 16.85% 572 14.32%
| 2013 | 16.80% 3629 13.94% 40  14.81% 1,963 1195% 558  17.56%

| 2012 15.06% 4,742 17.27% 52  18.25% 3,331  19.08% 607  17.81%
14.00% 5096 16.08% 43  13.11% 3,338 16.36% 585  16.57%
15.41% 2,063 16.53% 20 19.08% 1,842 2123% 649 16.25%
1556% 3,669 14.09% 35  12.96% 1,998 12.16% 502  15.80%
1553% 4,361 1588% 49  17.19% 2,684 15.38% 531  1558%

15.47% 5986 18.88% 67 20.43% 4,170 2043% 558  1581%

| 2010 | 15.48% 2,476 19.84% 17 11.18% 916 1056% 634  15.87%
| { 2013 | 13.13% 4631 17.79% 41  1519% 3,401 20.70% 427  13.44%

2013
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387  11.40% 4,958 18.05% 43  15.00% 3704 21.22% 455  13.35%
473 12.40% 4,889 15.42% 60 18.29% 3420 16.75% 440  12.46%

135 9.72% 1,333 | 1068% 24 1579% | 1.244 | 14.34% 514 1287%
210 653% 3411 13.00% 38 14.07% 2794 17.00% 236 7.43%
223 657% 2,199 801% 26  912% 1,871 7.85% 244  7.16%
247 648% 2700 852% 30  915% 2014 987% 222 |  6.29%

90 6.48% 1,548 12.40% 1 0.66% 27 | 031% 267  6.68%
2 0.06% 5 0.62% 0 0.00% 0 000% 56 ' 1.76%
2 0.06% 5  0.02% 0 0.00% 0 0.00% 35 1.03%
0O 000% O 000% O 000% O 000% 0  000%
16 1.15% 59 047% 0 0.00% 0 o.ob% 43 1.08%

*2010 figures are for Q1 and Q2 only i.e. over a six month period rather than a full year.

7.1.6.Sickness by sexuality

Sickness Sickness days Long term Long term sick LBC
periods lost sick periods days lost headcount
6 17 0 o

2013 | 0.19% 0.07% 0.00% 0.00% 8 0.25%
16 047% 30 011% 0 0.00% 0.00% 11 032%

RN 6| o42% | s | o | [ 030w 405 ost% 8l 02s%
| 2010 | 5  0.36% 123 | 099% | 2 1.32% 102 | 1.18% 14 040%

BEREN 2353 | 73.21% | 18588 71.39% 189 @ 70.00% 11,430 @ 69.56% @ 2270 | 71.45%
2,441 71.92% 20,274 73.82% 212 74.39% 13,025 74.62% 2,368 69.48%
2645 | 69.37% 21,782 | 6855% 223 | 67.99% | 13,909 | 68.14% | 2394  67.82%
BXLE  sse | 61.77% 6766 5421% 85  5592% 4407  50.80% 2,336 58.50%
50 | 1.56% 452 1.74% 7 2.59% 313 | 1.90% 45| 1.42%

Homo Hetero .
Bisexual
sexual sexual

2012 54 159% 391 143% 2 0.70% 176 1.01% 38 1.14%
2011 50  131% | 469 148% 3 | 091% 331 162% 4 125%
2010 11 0.79% 50 | 047% 1 0.66% 44 051% 41 1.00%
2013 805 = 25.05% 6980 @ 26.81% =74  27.41% = 4689 | 28.54% 0 0.00%

[PUF 883 26.02% 6767  2464% 71  24.91% 42545 2437% 990  29.05%
1,102 | 28.90% | 9359  2952% 101  30.79% | 6,066  20.72% | 1,083 30.68%
EECI 515 37.08% | 5533 4433% 64 4211% 4,123 | 47.52% 1,604  40.20%

*2010 figures are for Q1 and Q2 only i.e. over a six month period rather than a full year.

7.1.7.Sickness by religion

- . Sickness d Long term sick Long term sick
Smne2s Eorigds periods O neaReunt
24 o, (1] 13

ays
0.75% 68.5. 0.26%

| 2013_| 0 0.00% 0.42%

L PP 10| o20% | 68| 061% | 3 105%  155|| 089% | 13 0.00%
S BEIEM  8 o21% | e 030% 1] o030% | 70 035% | 10 | 000%
@ 5§ 0ae% 6 005% O 0.00% o 000% 11 0%
O ESEN 1es2 s140% | 12000 4954% 138 | s1.01% 7536 | 4ssev% 1613 | 508%
2 & 1,640  48.32% 14453 5263% 152 53.33% 9,470  54.25% 1,695 50%

2013



o
(=]

1,623 | 4256% | 13,262  41.84% | 140 | 4268% | 8342 40.87% 1,733 49%

663  47.73% 6,170 49.44% B84  5526% 4,320  49.79% & 1,842 46%

a3 1aa% | et 250% | 8| 111% | 524 miew!l 58 1.8%

75 221% 301 110% 2 | 070% 47 | 027% 64 2%

Bl s 170% 178 o056% | 1 030% 28 014% 65 2%

25 1.80% 178 1.43% 4 263% 105 121% 81 2%

12/ 038% 1065 0a4% 2| o6s% | 64 020% 9 0.3%

r 0.24% 87 032% 1 035% 53  030% 12 0%
= BB 9 o24% | 190 o060% 2 061% 160 078% 13 0%
S Bl 1 oo 2 002% O  000% 0 000% 20 1%
BEEEM e 200%!| a0 | 1s2% 5| veew | s2| 145% | 63 2.0%

72| 212% 534  1.94% 4  140% 384  220% 69 2%

X 57 149% 226 071% 2| 061% 90 | 044% 67 | 2%
BOE 24| 173% 201 233% | 4| 263% 245  282% 82 2%
BEEEM 670 2113% 47795 1836% | 52 19.26% 2085 18.7% 649 | 20.4%

785  2313% 4977 18.12% 51  17.89% 2710  1553% 690 20%

722 1894% | 5957 1879% 65 | 16.77% 3982 | 1951% | 705 20%
B 254 1s20% 2,198 17.61% | 22 | 14.47% | 1,580 17.63% 762 19%

133 414% | 14625 562% | 15 556% 1020 | 626% | 108 | 8.4%

140 | 412% 1,804 690% 15 526% 1429  819% 115 3%

SISl 3 375% | 942 2907% 8 244% | 555/ 272% | 119 3%
o 56 |  4.03% 810 649% 10  658% 650 | 7.49% 112 3%
- 595 | 1851% | 6551 | 2132% @ 54 | 2000% 3971 2447% 656 | 20.65%
g 646 19.03% 4,960  18.06% 56  19.65% 3,187  18.26% 743 22%
2 2011 1,159 = 30.40% 10,711 33.79% 118 | 3598% 7,116  34.86% 816 23%
e L - bt RSN | P e s e | S W el H = ey b -
& 352 | 2534% 2,808 2250% @28 18.42% 1,826 @ 21.05% 1,076 27%
2013 120 087% 1840 051% 1 037% 96 058% 8 | 03%

| 2012 [BSEIOGETR 87 032% 1 035% 20 041% 7 0%

< 27| 071% 185  043% 1 030% | 68| 033% 10 0%
@ 9 065% 18| 014% | 0 0.00% 0o o000% 9 0%

*2010 figures are for Q1 and Q2 only i.e. over a six month period rather than a full year.

7.1.8.Sickness profile by martial status

All sickness All sickness Long term Long term LBC
periods days lost sick periods | sick days lost headcount
Married or

Civil Partner 1,448 45.05% 11,884 45.64% 128 4741% 7424 4518% 1514  47.66%
Not Married
or Not Civil
Partner 1,354  42.13% 11,028 42.35% 110 40.74% 7,029 42.78% 1,194 37.58%

Prefer not

to say 412 | 128B2% 3,126  12.01% | 32 11.85% 1979 12.04% 592 | 18.63%

2013
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7.2. Maternity absence profile

This profile details employees who have taken maternity absence. To enable an appropriate
comparison to the LBC population, for this profile only, the LBC population is limited to show
only the female population.

7.2.1. Maternity by department

Maternity Headcount Maternity Percentage
2012 2K 2012 2013 2012

35.01%

47 51 40.17%

22 18.80%
7 8 5.98%

100%

Career Break 33.33%

13.33% 13.98%

0.00% s030%
100%

7.2.3. Maternity by grade

' LB W i
L Maternity Percentage % (RTERET)
Headcount

—

2013
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Manager 22 32 18.80% 24.43% 15.71% 18.12%

Senicr Manager T 0.85%

| 210% | 286%

7.2.4. Maternity by basis

Maternity Headcount LBC Women onl

m. s | cesw | eoaTe | erasn | 7121%

44 40 37.61% 30.53% 32.57% 28.79%

2013



